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SPECIFIC TERMS OF REFERENCE  
  

SUPPORT TO THE IMPLEMENTATION OF THE ACTIONS PROPOSED BY THE 
PUBLIC PRIVATE PARTNERSHIP – SURINAME BUSINESS FORUM PROJECT 

 
 

FWC BENEFICIARIES 2009 LOT 10 : Trade Standards and Private Sector 
EuropeAid/127054/C/SER/multi 

 

1. BACKGROUND 
 

1.1. Relevant Background 
 
In 2005, an amount of € 2,4M was allocated from the 9th European Development Fund (EDF) 
to finance the ''Public Private Partnership – Support to the Domestic Private Sector – 
Suriname Business Forum (SBF)'' Project, Reference No: 09 ACP SUR 07, Financing 
Agreement No 9333/SUR. From here onwards, it will be used either the acronym PPP – SBF 
or just “the Project”. 
 
The purpose of the Project was the creation of an enabling environment for the development 
of a domestic private sector providing competitive and high quality goods and services. It was 
expected that the right prevailing conditions would generate economic growth and contribute 
to the reduction of poverty in Suriname and the Region. 
 
The Project concentrated on achieving the following results through a range of activities 
outlined in the Financing Agreement (FA): 
 

- Result 1: SBF as an operational platform for continuous dialogue. 

- Result 2: Suriname Business Centre (SBC) to co-ordinate and deliver business and 
trade promotion support services. 

- Result 3: The operational environment for the DPS in Suriname will be improved. 

- Result 4: Public Sector key officials have the skills mix to create a DPS enabling 
environment. 

 
 
This important project, which formed a core part of the 9th EDF Country Strategy Paper with 
its intervention logic of improving transport/trade infrastructure and promoting private sector 
employment and growth, is now undergoing its closing phase.  
 
Project implementation officially started at the signing of the Financing Agreement (FA) in 
July 2005. Stakeholders in the sector mobilized support within the Suriname National 
Parliament and by November 2006 a law was passed which officially legalized the SBF. The 
TA Service Contract worth €1,176,350 was awarded to B&S Europe (the Consultant) in 2007 
and project activities started on 1st January 2008 with the mobilization of the two key experts. 
Of particular importance, the TA Service Contract foresaw the provision of a TA Project 
Coordinator Imprest Administrator and an Imprest Accounting Officer whose primary aim 
was to facilitate implementation of the project through management of Programme Estimates 



 

2 
 

(PE). Complementary activities were also provided under the Service Contract (mainly short 
term experts for studies/surveys and trainings). PE activities involved, amongst others, 
establishment of, and support to, the Suriname Business Center (SBC). These included office 
supplies, equipment, etc., to allow SBC operate as the working executive arm of the SBF.  
 
PE1 (also called Start Up Programme Estimate – SUPE – 14 April to 3 July 2008) for SRD 
246,402.08 and PE 2 (4 July 2008 – 31 December 2009) for SRD 4,645,447.91 were agreed 
and implemented. The SBC became operational in its own premises by November 2008 and 
of the four (4) national seconded staff earmarked to take on responsibilities within the SBC, 
the National Programme Manager and the Policy Lawyer were appointed by the SBF in 2008, 
while the Business and Trade Promotion Advisor did so in 2009 (the Policy Advisor was 
never appointed during the lifespan of the project).  
 
The PPP – SBF was throughout guided by a Project Steering Committee (SC) made up of 
SBF members, representing both the public and private sectors. The SC met regularly and 
many of the project activities were physically based out of the SBC. More specifically, the 
role of the SBF was to oversee and validate the overall direction and policy of the project. At 
their meetings, the SC examined and approved the PE monthly Imprest Accounts and a 
monthly technical report and the SBC work plan of activities for the coming month, including 
inputs from the TA Service Contract and PE. These reports were prepared by the TA Project 
Coordinator with input from the SBC staff and Imprest Accounting Officer. Cost and time 
control relied on a management information system set up and monitored by the TA during 
the implementation period. 
 
In September 2008 the Project was subject to a monitoring mission which identified a number 
of areas requiring improvement. The project's formal Mid Term Evaluation (MTE) took place 
in June 2009. In addition to the reasoning behind supporting a second phase of the SBF 
project, the MTE recommended a six month time extension to the existing project to permit 
implementation of activities. 

The FA Rider extending the project implementation period by six months, to 30 June 2010, 
was approved in July 2009. The corresponding PE2 and TA Service Contract were also 
extended by six months to 30 June 2010.  

The extended PE2 ended implementation 31 March 2010 with disbursal rates of around 85%. 
Considerable short term expertise under the TA Service Contract was also mobilised during 
the period 1 January 2010 – 30 June 2010. The TA Service Contract and PE2 both terminated 
30 June 2010. PE1 and PE2 have both been audited and the audit reports finalised. 

In May 2010 there was a change in Government. Since the end of project activities (June 
2010) the SBF has continued to meet and, as of the time these Final Evaluation (May 2011), 
the SBC remains operational thanks to a financial commitment by the Government, which is 
due to run out in June 2011. The Vice President of the new Government (the former Chairman 
of the Suriname Chamber of Commerce and SBF key stakeholder) has also seconded 
administrative staff to the SBC in 2011 as a sign of support.  
 
The SBF undertook a mission to the Netherlands and Brussels in March 2010 to identify 
future funding sources with visits to DG AIDCO, DEV and Trade. By the time of this Final 
Evaluation, the SBF has completed its draft Strategic Action Plan for the Development of the 
Private Sector in Suriname, based on the legal task to develop a national Strategy for the 
sector. SBF has presented it to the various constituencies and is now preparing more in depth 
consultations with Government and other stakeholders. SBF’s current challenge is to start 
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some of the activities listed in the Strategy, and find TA and finance from development 
sources. The EC offered further support to both the Government (NAO at the Ministry of 
Finance) and SBF leadership, aiming at consolidating Project achievements. DG AIDCO has 
confirmed that SBF is eligible for funding under the 10th EDF Technical Cooperation Facility 
(TCF).  
 
The final evaluation of the project assessed this development as a very positive step towards 
ensuring sustainability. The TCF instrument could play a sort of short term role for SBF 
during 2011 to perform further study evaluations of past SBF outputs and prepare proposals 
of further scope. These could be eventually funded through the 10th EDF CARIFORUM 
Regional Indicative Programme; the Economic Partnership Agreement (EPA); and/or 
EUROPAID–C4 financial instruments available for Private Sector Development and Trade 
Related Assistance such as the ACP Private Sector Enabling Environment Facility (BizClim – 
Second Phase), EU/ACP Microfinance Programme II, Centre for the Development of 
Enterprise (CDE), and Continuation of Trade.com. Potential bidders for this Framework 
Contract can obtain a copy of this final evaluation report upon request. 
 
It is worth mentioning that a recent IMF Art.IV consultation mission (completed on 2 May 
2011), has “…encouraged further progress in improving the business environment to 
facilitate the development of a dynamic private sector and help diversify the economy. In this 
context, they noted the authorities’ intention to increase the public share in the exploitation of 
natural resources and encouraged a national dialogue to help foster consensus on such 
investments and the management of the expected rise in mineral revenues...” These issues fall 
within the domain of SBF hence the importance for donors such as the EU to continue 
supporting Suriname to strengthen private sector development using available funding. These 
possible sources include EU financial instruments and programmable aid in favour of private 
sector and trade development with linkages to, for example, 10th EDF Regional Indicative 
Programme’s initiatives managed by the Caribbean Export Development Agency (CEDA), 
the Economic Partnership Agreement (EPA) support unit, the successor to the Caribbean Rum 
Programme, etc. 
 
 

2. DESCRIPTION OF THE ASSIGNMENT 
 

2.1. Main Beneficiary 
 
The main beneficiaries of the proposed assignment will be the Suriname Business Forum and 
Suriname Business Centre. 
 

2.2. Global objective  
 
The global objective of the project is to follow up and consolidate the achievements of the 
PPP – SBF project (2008 – 2010) by way of a specific evaluation of certain project outputs 
and identification of future funding opportunities. 
 
 

2.3. Specific objective  
 
The specific objectives of this contract are: 
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 Evaluate the specific TA report outputs from the SBF project 2007-2010 in terms 

of their relevance as well as sustainability of their recommendations. For example 
the 2010 Report on Doing Business outlines a strategy. Has this been followed, 
how should it be updated?  

 
 Develop a mid-term funding strategy for the SBF – SBC through utilization of EC 

instruments available for Private Sector Development and Trade related assistance; 
 

 Develop linkages with 10th EDF regional funds / projects in the CARIFORUM 
region; 

 
 Development linkages with other interested donors, for example the Inter-American 

Development Bank (IADB) “Compete Caribbean” initiative. 
 

2.4. Requested services, including suggested methodology  
 
Consultants will be engaged to assist with specific tasks related to project identification, 
preparation and assistance with tender procedures and with evaluation / proposal of follow up 
actions of success stories of the PPP – SBF in urgent need of assessment and implementation. 
 
The Project Manager for this framework contract is Peter Mariën, working with the 
Contracting Authority at the Eu Delegation in Suriname. 
 
The Consultants will also work on a day to day basis with Mrs. Meryl Bergraff -in the Office 
of the Vice President of Suriname- who has been charged with a coordinating role in the 
context of this framework contract.  
 
The suggested methodology to carry out the contract would include: 
 

 Study evaluation of the EU funded SBF project TA reports. For example the 2010 
Klinkers report; 

 
 The final evaluation of the SBF programme funded by the EU, will be used as a 

background document by the consultants. 
 

 In house development of project profiles (at SBC premises); 
 

 Negotiations with representatives of funding agencies / programmes (in 
Suriname). The consultants and SBF staff will work as a team in the context of 
these discussions.  
 

 Workshops among Surinamese Government ministries/agencies and private sector/ 
civil society organisations in Suriname (two or three workshops to identify, 
develop and generate consensus on the concept of each project to be presented for 
funding);  
 

 International travel to (possibly) Brussels, Guyana and Barbados to discuss with 
project PMUs, CARIFORUM and specialized agencies (e.g. Bizclim is in 
Brussels, CARIFORUM in Guyana, Caribbean Export and Compete Caribbean are 
based in Barbados); 
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 Together with the EU's Project Manager, regular meeting(s) with the 'National 

Authorising Officer' office in Suriname as required, regular meetings with the 
coordinator in the Office of the Vice President.  

 
2.5. Required outputs  

 
The Consultant has to achieve the following results: 
 

2.5.1. An evaluation of the studies conducted during SBF – PPP and identification of 
recommendations approved by SBF board that require follow up actions. In those 
cases where actions plan have already been formulated (such as the Strategy for 
the Development of the Suriname Business Centre), the focus of the evaluation 
should be on proposing an implementation plan and a short, medium and long-
term funding mechanism.  

 
2.5.2. Existing and new contacts with the ACP Business Climate Facility (BizClim) 

have been developed. Proposals for funding -including TOR- are approved (if 
applicable also by the NAO and EU Delegation) and ready for submission to 
BizClim1. The consultants and SBF staff will work as a team in the context of 
these discussions with BizClim.  

 
2.5.3. At least one Microfinance II3 project developed and proposed for funding 

 
2.5.4. At least one CDE4 funded project developed and proposed for funding; 
 

                                                 
1 http://acpbusinessclimate.org/BizClim. The final evaluation of the PPP – SBF project has already identified with the 
director of Biz Clim the potential for three interventions in Suriname during the period 2012 – 2013. These are: The 2nd 
CARIFORUM-EU Business Forum is due to take place in October 2011. Focal sectors of the Forum are “Manufacturing” and 
“Cultural Industries”. BizClim expects a roadmap for reaping the benefits of EPA. Suriname could be used as follow-up pilot 
case for implementation . With the European Investment Bank (EIB), BizClim will undertake a study on PPPs in the OECS 
countries. On the basis of lessons learnt, it could be undertaken a similar study in Suriname, with a focus on involvement of 
local companies in PPPs. With the ACP Secretariat, BizClim will conduct a study on “partial devolvement of the INFAC (the 
investment facility of the EIB)” or adaptations, to enhance access to the facility by small countries for relatively small 
investments. A follow-up to this action could be, in light of discussions and results, to look at appropriate financing 
mechanisms for SMEs in Suriname. It would also be an opportunity to discuss social entrepreneurship and P2P finance. 
 
3 On March 22nd 2011, the second EU/ACP Microfinance programme was officially launched at the ACP Secretariat in 
Brussels. The programme intends to contribute to the fight against poverty in ACP countries through the development of pro-
poor financial systems. It deals with all levels of the financial system, from clients to regulators, including Microfinance 
Institutions (MFIs) and service providers. Thus the programme will impact:  the living condition of the poorest, through the 
development of innovative financial products that widen the outreach of microfinance to formerly un-served parts of the 
population;  the quality and appropriateness of the service provided by the MFIs, by improving their capacity in financial and 
social performance and the financial literacy of their clients; the equity and efficiency of local financial markets, through 
actions undertaken with policymakers, regulators and supervisors. 
 
4 http://www.cde.int/documents/2009610HTT5TUWRYV.htm  
 

http://acpbusinessclimate.org/BizClim
http://acpbusinessclimate.org/BizClim
http://www.cde.int/documents/2009610HTT5TUWRYV.htm
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2.5.5. At least one Trade.com5 project developed and proposed for funding; 
 
2.5.6. At least one project currently being executed by the Caribbean Export 

Development Agency and funded by the 10th EDF Regional Indicative 
Programme with a component in Suriname identified and agreed6; 

 
2.5.7. Linkages with the IADB Compete Caribbean initiative developed and working 

mechanisms to get funding for Surinamese beneficiaries established7. 
 
2.5.8. Linkages to any other appropriate regional funds. For example within the 

setting of the Union of South American Nations and/or possibly with 
neighbouring Guyana and French Guiana.  

 
The above mentioned programmes are intended as minimum deliverables, the 
consultants are encouraged to identify other funding opportunities from other 
organisations.  

 
 

3. EXPERTS PROFILE  
 

3.1. Number of requested experts per category and number of man-days per expert 
 
The team will be composed of the following experts: 2 Senior, 4 Junior. 
 

 1 senior expert, Team leader (35 w/d); 
 

 1 senior expert in Change Management and Policy Implementation (35 w/d); 
 
 

 1 junior expert in Project Design, Monitoring & Evaluation (40 w/d); 
 

 3 junior experts in the Private Business and Trade Sector to be attached to each of 
the member organisations of SBC (i.e. to Suriname Chamber of Commerce (KKF), 
Surname Trade and Industry Association (VSB) and Suriname Manufacturers 
Association (ASFA)  (25 w/d each) 

  
3.2. Profiles required  

 
It is the consultant’s responsibility to ensure that the personnel assigned to this study are 
appropriately qualified and experienced to do the job.   
 

3.2.1. Expert 1: Senior Expert Team Leader 
Estimated input: 35 working days 

                                                 
5 http://tradecom-acpeu.org/ 
 
6 http://carib-export.com/ 
 
7 http://competecaribbean.org/ 
 

http://tradecom-acpeu.org/
http://carib-export.com/
http://competecaribbean.org/
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Qualifications and skills 

 
 At least 10 years proven experience in Private Sector Development issues. He/she 

should have proven experience from the design, implementation, and evaluation of 
other Private Sector Development projects financed by the EC or other donors. 
The senior expert in Private Sector Development issues should be university 
educated and computer literate. He/she will be responsible vis-à-vis the 
Contracting Authority for the production of all reports. 

 
 The expert should be able to ensure complete coverage of the different aspects of 

project cycle management (design, monitoring and evaluation methods and 
techniques) as set out in these terms of reference, including cross-cutting issues 
(environmental sustainability, gender equity, good governance and human rights). 
 

 A sound level of knowledge and experience in the Caribbean is desirable. 
 

 The expert should have a good working knowledge of English, and good report 
writing skills. 

 
 

3.2.2. Expert 2: Senior Expert in Change Management and 
Policy Implementation 
Estimated Input: 35 working days 

 
Qualifications and skills 

 
 At least 10 years proven experience in advising government bodies and private 

sector organizations demonstrating a track record of achievements in their fields of 
expertise. He/she should be university educated and computer literate. He/she will 
be responsible for the production of results in specific areas identified by SBF / 
SBC as priorities for implementation of action plans. 

  
 The expert should be able to ensure complete coverage of the different aspects of 

project cycle management (design, monitoring and evaluation methods and 
techniques) as set out in these terms of reference, including cross-cutting issues 
(environmental sustainability, gender equity, good governance and human rights). 

 
 A sound level of knowledge and experience in the Caribbean is desirable. 

 
 The expert should be fluent in Dutch to permit their interaction with Government 

and private sector representatives; have a good working knowledge of English; and 
proved to have good report writing skills.  

 
3.2.3. Expert 3: Junior Expert in Project Design, Monitoring and Evaluation 

Estimated Input: 40 working days 
 

Qualifications and skills 
 

 At least 3 years proven experience in either preparation of country strategies and 
project proposals, or monitoring (ROM) & evaluation of projects funded by the EC 
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and other development agencies in the ACP and South America regions. 
University degree in economics / business related field.  

 
 A sound level of knowledge and experience in the Caribbean is desirable. 

  
 The expert should have a good working knowledge of English and good report 

writing skills. Knowledge of Dutch would be an advantage. 
 

The expert should be able to ensure complete coverage of the different aspects of project 
cycle management (design, monitoring and evaluation methods and techniques) as set out in 
these terms of reference, including cross-cutting issues (environmental sustainability, gender 
equity, good governance and human rights). The expert has been assigned with more working 
days, and is linked to the study evaluation and report preparation. 

 
3.2.4. Expert 4, Expert 5, Expert 6 

Three (3) Junior Experts in Private Business and Trade Sector 
Estimated Input: 25 working days each. 

 
Qualifications and skills 

 
 At least 3 years proven experience in public or private sector. University degree in 

economics, business administration, engineering or other careers where capacity 
has been demonstrated to engage in research and development of projects. 

  
 They should also have CVs demonstrating achievements in projects of similar 

characteristics to a Public Private Partnership. They must be able to work under 
tight schedules and meet strict deadlines. They must have an in-depth knowledge 
of the Private Sector setting in the Caribbean.  

 
 The proposed experts must be bilingual in English and Dutch and demonstrate 

outstanding writing abilities.  
  

3.3. Working language(s) 
 
The working language is English, Dutch may be an advantage. 
 

4. LOCATION AND DURATION  
 
4.1. Starting period  

 
The intended commencement date is 1st October 2011 at the latest. The contract is intended 
to end by 31 January 2011.  

 
4.2. Foreseen finishing period or duration  

 
The period of implementation of the contract will be four months from the commencement 
date.  

 
 Planning 
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The total of working days for all experts combined is 185 working days. The total of working 
days will have to be planned in a four month period. The Consultant will provide a detailed 
planning in the Inception Report. 

 
MONTH  1 2  3  4 

Studies evaluation X X X  
Bizclim Proposal    X  
Microfinance II Proposal   X  
CDE Proposal    X  
Trade.com Proposal   X 
Caribbean Export Development Agency Prop.      X 
    
End of Contract 31  January 2011   X 
Submission of mission report +  
invoice   

X 

 
4.3. Location(s) of assignment 

 
The activities shall be carried out in Paramaribo, in the premises of the Suriname Business 
Centre.  
 
The Team Leader (TL) expert shall plan in the Inception Report a series of experts missions 
to Suriname in order to ensure their presence in key meetings with the NAO, EU Delegation, 
Office of the Vice President and SBF Board.  
 
Possible trips by the TL to liaise with managers of the four financial instruments being 
targeted and CEDA are envisaged to Brussels, Barbados and Guyana as well as possibly to 
French Guiana up to a maximum of 15 working days.  
 
Part of the work of the Team Leader (maximum of 5 working days for report writing) may 
also be carried out at his/her home base. 
 

5. REPORTING 
 
The consultant will submit the following reports: 
 

5.1. Inception Report of maximum 12 pages to be produced 10 calendar days from the 
commencement of the implementation.  In the report the consultant shall describe e.g. 
the first findings, the progress in collecting data, the encountered and/or foreseen 
difficulties in addition to the work programme and staff mobilization. The Inception 
report will also include a detailed tentative schedule for field visits and a proposed 
work plan (including an overview showing the detail per expert), work methodology 
and the detail of activities foreseen for the remaining consultancy inputs until the end 
of the assignment  Within 10 days of receipt of the inception report, the EU 
Delegation will forward its detailed comments to the Consultants, if any. In such a 
case, the Consultants will incorporate those comments in their assignment. 
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5.2. Aide Memoir of maximum 15 pages should be presented 50 calendar days from the 
commencement of the implementation. This report should provide a state of play as 
well as an overview of pas and planned activities. The report should identify 
difficulties encountered (if any) and suggested solutions. 

 
Within 10 days of receipt of the Aide Memoir, the EU Delegation will forward its 
detailed comments to the Consultants, if any. In such a case, the Consultants will 
incorporate those comments in their assignment. 

 
 

5.3. Draft final report of max. 75 pages (main text excluding annexes) with an executive 
summary of maximum 5 pages. The executive summary must also be provided in 
Dutch (not counted in the 75 pages). This report shall be submitted no later than 20 
calendar days before the end of the consultancy. In annex to the report should be the 
project proposals (Required outputs) 

 
5.4. Final Report: Within 15 days of receipt of the draft report, the EU Delegation will 

forward its detailed comments to the Consultants. A Final Report in will then be 
completed within one working week - incorporating any comments received from the 
concerned parties on the draft report- and transmitted by the Consultants to the EU 
Delegation in Paramaribo 

 
5.5. The final report must be provided along with the corresponding invoice.  
 
5.6. Language  

 
The language of all reports will be English. The executive summary of the draft final report 
and final report will also be provided in Dutch. 

 
5.7. Submission/comments timing 

 
The reports referred to above must be submitted to the Project Manager, in hardcopy and soft-
copy.  

-Hardcopies:  
-Inception Report, Aide Memoir, Draft Final Remport: One original, 3 copies.  
-Final report: One original, 6 copies. 

  
-Soft-copies will be provided by email in pdf as well as word -format.  
 

The approval of the Final Report is governed by the Global TOR of the framework contract..  
 

 

6. ADMINISTRATIVE INFORMATION 
 
6.1. Interviews if necessary indicating for which experts/position 

 
There will be no interviews. 
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6.2. Sub-Contracting 
No sub-contracting is allowed under this assignment. 
 

6.3. Language of the specific contract 
 
The contract language will be English 
 

6.4. Other authorized items to foresee under ‘Reimbursable’ 
 

6.4.1. International and Local Travel 
Sufficient funds should be provided to ensure the mobilization of experts (10 international and 
about 6 regional trips). A provision for local travel should be also made available 
 

6.4.2. Per Diem 
The Consultant shall foresee a per diem for experts where applicable. Note: An expert is only 
entitled to per diems if the assignment is performed outside his place of residence. 
 

6.4.3. Event Organization 
A provision to contribute with the cost of about three workshops shall be made available in 
the offer. 
 

6.4.4. Computers and related software to be provided by the Consultant 
The consultant is responsible for providing (at his own cost) the experts with computers, 
printing and communication equipment, and relevant software capable of all functions to be 
performed under this contract. The Consultant shall indicate in his technical proposal a list of 
such equipment and software he intends to use. He shall be responsible for the purchase and 
maintenance of such equipment as well as for making the required backups. This equipment 
and software will remain the property of the Consultant at the end of the contract period. 
 

6.4.5. Apart from the above mentioned items, no other item can be foreseen under 
reimbursable. 

 
The purchase of equipment is a priori not authorized, except under justified circumstances and 
following the written approval of the EU Delegation Programme Manager. Purchased 
equipment shall be handed over to the beneficiary country and a formal hand-over note 
produced and  transmitted to the EU Delegation upon completion of the assignment and along 
with the final payment request. 
 
It is reminded that expenses such as mobile telephone sets, telephone credit / unit cards, 
excess luggage fees are not going to be reimbursed and should be considered an integral part 
of experts' fees. 
 
 

6.5. Others 
 

6.5.1. Tax and VAT arrangements 
On the ground of the specific Council regulations governing the concerned EC external aid 
program, VAT and any other local taxes and duties are excluded from the Community 
financing, unless stated otherwise in these ToR. 
 

6.5.2. Other remarks 
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During contacts with the Surinam authorities or any other organisation, the consultants will 
clearly identify themselves as independent consultant and not as an official representative of 
the European Union or its Programmes. 
 
These terms of reference may be elaborated further by the EU Delegation during briefings in 
Suriname. Attention is drawn to the fact that the European Commission reserves the right to 
have the reports redrafted by the consultant as many times as necessary to achieve an 
acceptable Final Report. 
 
Financial penalties may be applied if schedules indicated for the submission of reports (draft 
and final) are not strictly adhered to. 
 

6.6. Payments 
 
This is a global price contract. Payments will be made in accordance with the framework 
contract rules. 
 

gcalfat
Rectángulo
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